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    Prescription Medication Refill Policy 

 

East Valley Family Medical never wants you to be without your prescribed medications. Our 

refill policy is to protect your health and to reduce complications and errors on medications. It 

also will allow our medical staff to respond and focus on your clinical questions and needs 

quickly and efficiently. Our prescription medication refill policy states: 

 Medication refills will be given at your regularly scheduled appointment by your pro-

vider.   

 If you are low on medications, we will schedule you an appointment and make sure you 

have enough medications to last until we can get you in for an office visit. Normally 1-2 week 

supply.  

 We will not call in antibiotics or controlled medications under any circumstance, nor do 

we authorize refills by fax or pharmacy calls.   

 Please bring a list of your current medications to your appointment as well as how many 

refills you have available. This way we can ensure you have enough medications to last until 

your next scheduled appointment.  

 

Thank you for your understanding and cooperation.  

By signing below I understand and agree to this policy. 
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Patient Name       Date 

Phoenician


